
HOW TO BOOK ONLINE

Choose your activity
Example: booking the Astroturf for five-a-side football.

1 Open the booking website
Go to tauntonymca.simplybook.me/v2/ and choose Astroturf.

Select Astroturf from the activity categories.

2 Choose your service
Select Football 5-a-side (not Football Party).

Select the service you want to book.
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Choose extras and a time
Only select the extras you need before choosing your date and time.

3 Choose any add-ons
For example, select floodlights if required. Check the price, then click Next.

Add-ons are optional.

4 Find your date and time
Choose an available time shown in green. The small number shows how many bookings can
be accommodated at that time (for Astroturf, usually 1). Use Next Week, or click the date
range for the monthly calendar.

Green slots are available. Click the date range to jump to another week.
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Sign in and add another booking
For regular weekly bookings, repeat the booking process for each date before paying.

5 Sign in or create an account
Sign in when prompted. If you are new, choose Sign Up and Continue.

Sign in to continue.

6 Add more sessions
On the confirmation screen, click Add Another Booking. You will return to the activity
selection screen. Choose Astroturf again and select your next date.

Select Add Another Booking, not Confirm Booking, to add another week.
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Review and pay
Check every date carefully before completing payment.

7 Check all your sessions
Each additional booking appears in your booking summary. Repeat Add Another Booking until
you have all the dates you want. Then select Confirm Booking.

The confirmation screen lists the sessions added so far.

8 Complete payment
Check the order summary and pay securely by card through Stripe. Click Proceed. Wait for the
success message and check your confirmation email.

Review your order summary before proceeding.
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Manage your bookings
After booking, you can view each session separately in your account.

9 Open My Bookings
Sign in and select My Bookings. Each session appears as a separate booking.

The My Bookings page shows each session and its controls.

✎ Change a booking
Click the pencil icon to choose a new date or time.
You can reschedule up to 12 hours before the
session, subject to availability.

▣ Add to calendar
Click the calendar icon to add the session to
Google, Apple, Outlook or another supported
calendar.

Cancel Booking
This removes the session from the system. Bookings are non-refundable, so cancelling does not issue a
refund.

Remember Each session is managed separately. Your confirmation email also contains a link to view
and manage your bookings.

Need help or more information?

Call 01823 274667 or email info@ymcataunton.co.uk.
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